
BENEFICIARIES’ AND PLAN’S RIGHTS AND RESPONSIBILITES UPON 
DISENROLLMENT: 
 
 
CarePlus Health Plans, Inc. (CPHP) will provide the member with a written 
disenrollment notice within ten (10) calendar days of receipt of the request to disenroll. 
The disenrollment notice will include an explanation of the lock-in restrictions for the 
period during which the member was enrolled in CPHP, and the effective date of 
disenrollment. Beginning on the effective date of the member’s disenrollment, CPHP will 
not cover any health care the member receives. In addition, beginning on the effective 
date of the member’s disenrollment, the member can see a doctor through the original 
Medicare Plan, unless the member has enrolled in another Medicare Advantage HMO 
Plan. If the member’s doctor(s) need to send claims to Medicare, the member may want 
to let the doctor(s) know that he/she just disenrolled from CPHP, and that it may take a 
few weeks for Medicare to update its computer records. 


